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How do I know that I can trust these reviews for Avis? How do I know that I can trust these reviews for Avis? 2,729,288 reviews of consumer affairs are confirmed. Contact information is required to verify that the reviewer is real. We use intelligent software to help maintain the integrity of our reviews. Our operators read all the reviews to check the quality and usability.
ConsumerAffairs.com reviews of the website, please visit our FAQ. Collieville's Carla, TX Verification Reviewer Original Review: October 21, 2020 Car Rentals in San Diego Were cars when others were without cars. Avis did everything to offer me a discount to save money and immediately upgraded my car when a minor problem appeared. They go to my car rental service now.
I'm a fan! Teresa, CA Verification Reviewer original review of Arroyo Grande: August 21, 2020 I think Avis is top of the line when it comes to therenterka company. Whenever there is a situation where there is a mistake regarding a booking, Avis goes over to make it right away. One example comes to mind when I'm in Las Vegas. I rented a Toyota Prius from Avis and had a
wonderful time and of course I got great gas mileage. I used a car driving all over Las Vegas and even went to the Hoover Dam. The problem started when I cleaned the car to get ready to turn it on Avis. While cleaning the car I found an open container of alcoholic beverages. The container was pushed under the passenger seat and I didn't know it was there. Needless to say, I
was felled by an officer of law and brought to the attention of Avis because of the misconduct involved. Then Avis paid for my rental car that weekend and offered me some vouchers for future rental cars. Great customer service!!! Original review by O. G. TX Verification Reviewer in Houston: August 20, 2020I pre-ordered a Jeep. The check-in process went smoothly. My jeep
wasn't ready. The representative there, if I wanted to, told me there was someone else. It was an upgrade for the same price. Eventually, we extended it for another three days. The customer representative was very accommodating. Steve of Massapequa, New York Verified Reviewer Confirms Buyer Original Review: November 18, 2020I rented a car on November 20 and returned
on November 22. There was no mention of the condition of the car when I returned it. Two weeks later they notified me that I had the freedom to charge my credit card for a $479 additional cleaning fee? What? The car was returned in the same condition as when it was picked up! Most interestingly, the inspection report they provided is two days after it was returned on November
24. Is this how they try to force cobid relief on their own? Nashville's Ikechukwu, TN Verification Reviewer Original Review: December 14, 2020I rented a car with Avis in November in Richmond Virginia. The pick-up location was at the airport and I specifically asked if I could return the car at the time of pickup. Since my return most rental companies by Dropbox have been on
Sundays like on weekends. The representative confirms that there will be a dropbox and as long as you return to dropbox on the same day, you will not be charged extra if you bring your car later than the return time. Arrived at 6:30pm on the return day and the expected return was 2pm. It didn't matter to me because I was already told I wouldn't be charged extra. I met an Avis
representative at the kiosk who received the keys and documents from the kiosk. To my surprise, I was charged extra throughout the day. I said it was because of misleading information from the agent at the airport and asked for a refund of the extra daily fee. I was informed that the best thing they could do was refund the 29% they did. I am still so disappointed with my rental
experience. They didn't admit misinformation but they explained the allegations to me like I didn't understand. Don't believe what the sales rep says. I felt cheated at the end of my experience. Read Wolfgang's full review Tom, TX Verified Reviewer Original Review: December 12, 2020 If you rent a car from AVIS, you can expect a good car, but if you have any problems, you can
kiss your experience a good goodbye. I accidentally left things in the car and was very valuable, but they didn't clean the car, sterilize it or check it before the car went out again or the item was recovered. Or the staff are very dishonest. Thea, New York Verified Reviewer Buyers of Buffalo confirmed the original review: December 10, 2020 I returned the dusty vehicle to Valwell
from my shoe/outside walk. Two weeks after returning, I received a letter that they had charged me $279 for excess dust: sand. When I called, they sent me a picture of the dust I expected, and there was dust in my shoes due to muddy conditions in upness New York. I try to dispute the charges according to several things: first, the dirt on the shoes falls within normal wear as
defined by the NYS; Second, this filling is absurd for the details associated with vacuuming dust from the ground; Third, and most importantly, I went to the location to inquire and they did not confirm that they carried out more about the vehicle. I asked for evidence of details from the company that they could not provide. They told me that I should ask for proof of detail through a
legal letter. I believe this is a scam. Please be careful. In addition, each person (8 in total) told us a different version of who was charged and where this charge came from. They feel like they're muddy with the truth of intentionally committing their own fraudulent acts. Full Review by Ocala Emily Read, FL Verified Reviewer Original Review: December 10, 2020 I am the first
responder ER nurse to travel to New York, California, and countries with COVID relief from FL ERs since the epidemic began in March 2020. In October I was in between contracts and struggling to keep my head going as I thought about what my year looked like. Offer to let me fly to visit them in the Bahamas in October (double check after negative COVID test). I rent a car from
Abis in Ocala, Florida, and the next morning at 5:00 a.m., I told him I was going to drop it off at The Executive Airport (a small airline) in Fort Lauderdale. They said it was ok and the airline would prepare for pickup, which is standard for small airports. I signed a $160 receipt for one-way driving and dropped off my car at 5am at that airport as the contract stated. The next day, while
in the Bahamas, I received an email from Airvis during which they refused to pick up the car. Avis was repeatedly contacted and representatives couldn't help us with this (i.e. they knew there was a car, they shrugged and didn't pick it up). Then, a few days later, they were picked up again for an Ocala fee and charged $1700 for the transfer. I called the representative and
explained the situation. The representative said she was so sorry for the mix-up and that the car would be picked up and the charges would not pass. True to her word, the responsibility did not pass. But it was not until a few weeks later that a call from the agent came in that no one picked up the car. I emailed and mentioned a recorded conversation with the representative, the car
picked up the exact place where I dropped it per contract and the agent sorry for the inconvenience as this was their mistake. I happened to have a car for 30 days after 2 days at a $4500 charge. Avis was told where the car was and ready to pick it up from the day I dropped it off and they refused to get it. Then they tried to charge a pick-up and transfer fee even though they didn't
pick up the car (again this means they knew where the car was and needed a pick-up). And now I have a $4500 charge for their mistakes as much as possible on my credit card. I am currently doing medical relief in East Africa and am due for COVID ER relief (again) in Northern California on my return and do not have a working credit card to secure housing in Oakland or buy my
own PPE here in Africa. I provide documentation for all of the above documents and all Avis conversations are recorded for quality assurance purposes and they are still refusing to remove the charges. I risked my life for almost a year for the good of this country and the moment I decided to take a much-needed break, this is what I will get.... Read Acworth's full review J, GA
Verified Reviewer Original Reviewer Original Review: December 3, 2020 Rent a car for 10 days -- found a good deal with Avis over Priceline. They have a receipt from avis and they charge an extra $350! Fuel bills - energy recovery charges despite the car being returned in full - a $250 cleaning fee despite the price being quoted as 'all in'. It's true that if you get close to the seat at
the back, you'll see a small dog's fur. Vacuum that they insist on every time they do anyway. I have rented with Hertz many times for the same trip with the same dog and have never been charged a penny. It's great to see that at AVIS you can still find a way to stick to your customers at this covid time when your business is in the bathroom. Richard of Alexandria, VA Verification
Reviewer Original Review: November 23, 2020 Don't Rent a Car at Avis! I'd been in the SUV for a week and didn't leave the area. Miraculously, more than 5,400 miles were driven. I have no idea how this could happen, but we've maybe 500 miles for that week. When I complained to Abis they wouldn't help me solve it. My initial bill was $787 and ended up about $2500! I
contacted my credit card company for help. All I can do is file a complaint with my credit card company to cause them pain. We also report to this website as well as the Better Business Bureau. I suspect there is a problem with the defective reader or the vehicle. Anyway, I didn't drive 5,000 miles a week. I don't even think it's possible! Next Next Steps
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